
Posi�on Title:  Access Facilitator, TCCS Project, full-�me, fixed-term 

Reports to: 

Salary:          

Manager, TCCS 

$66,105 per annum with comprehensive benefits package 

Employment end date:  December 31, 2025, with possibility of extension 

Closing Date:  Thursday, May 2nd, 2024 - 9:00 a.m. 

Background: Toronto Community Crisis Service (TCCS) is a community safety and crisis support service 
program operated by service partners across Toronto.  Gerstein Crisis Centre is the anchor for the 
downtown project. In July 2024, services will expand to include geographies east, west, and south of 
the downtown core.  

Gerstein Crisis Centre (GCC) believes strongly that a model in which the earliest interven�on for mental 
health need is provided by a mental health worker, rather than the police service, can provide 
opportuni�es to access the services people want and need to leverage help sooner, while reducing 
s�gma, discrimina�on, and unnecessary police involvement.  Our experience over the past three 
decades has demonstrated that this early interven�on can put needed supports in place and o�en 
avoid unnecessary interac�ons with emergency services such as hospitals and police.   

Gerstein Centre’s involvement in TCCS builds on our many years of experience and commitment to 
collaborate, partner, and ally with others across the city to build a strengths-based, integrated, 
accessible, community-based, an�-racist and socially-just crisis response system.  

Job Summary: The Access Facilitator receives requests for the Toronto Community Crisis Service 
Mobile Team from mul�ple access points including 211 and 911; provides immediate telephone 
interven�on and facilitates access to a mobile team visit in the community, leveraging all crisis services 
to provide a �mely response.  The Access Facilitator assists in coordina�on of crisis follow-up and 
provides a central point of access for follow-up communica�on.  

Successful applicants will have: 

• at least five years of experience working in community mental health, crisis interven�on,
substance use specific services or experience in a related field;

• a broad understanding of all of the factors that impact an individual’s mental health and well-
being including the social determinants of health, trauma, poverty and homelessness;

• a demonstrated capacity to provide crisis interven�on and u�lize de-escala�on strategies and
interven�ons;



• a demonstrated ability to provide suicide risk assessment and interven�ons using the ASIST
model;

• a demonstrated ability to work with issues related to substance use and concurrent disorders
within a harm reduc�on framework;

• a demonstrated understanding of issues related to involvement in the Mental Health and Jus�ce
System;

• a demonstrated ability to adapt interven�ons to ensure equity, access, and accommoda�on;

• a demonstrated commitment to working through an An�-Racist, An�-Oppression, Trauma
informed lens

• a demonstrated ability to provide/offer interven�ons to a diverse client group including Persons
with Disabili�es, Black, Indigenous, Racialized, LGBTIQ2S+ and Neurodiverse communi�es

• an extensive working knowledge of community supports available in the City of Toronto;

• a demonstrated capability to be flexible and to work under pressure;

• a demonstrated ability to work independently and collabora�vely within a team;

• a demonstrated capability for leadership within a respec�ul and suppor�ve team environment;

• a demonstrated ability to work collabora�vely with clients, community partners and service
providers and make appropriate use of resources;

• excellent oral and writen communica�on skills in English

• strong organiza�onal skills;

• a current and working knowledge of relevant legisla�on, including the Mental Health Act and
P.H.I.P.A.;

Primary du�es and responsibili�es: 

• receives requests for TCCS mobile team from mul�ple access points including 211 and 911 and
other dedicated referral partners;

• provides �mely assessment to determine appropriate course of ac�on, including brief telephone
crisis support when required;

• provides direct crisis response and interven�on, support and follow-up to service users, as
required;

• provides relevant informa�on to and arranges for the mobile crisis team to respond;

• facilitates u�liza�on of other available GCC mobile crisis services when required to provide
�mely response;

• monitors and provides support for the coordina�on of follow up services within 48 hours post
crisis call as well as subsequent follow-up

• monitors and coordinates outreach ac�vi�es

• ac�vely par�cipates in collec�on of data regarding client demographics and referral pathways, as
per GCC established policy and protocols;



• provides CCIW staff with on-shi� supervision, guidance and support, including feedback when
needed;

• problem solves any emergent issues regarding clients, personnel, community access or referral;

• works collabora�vely with 911 operators and dedicated referral partner to provide community
with lowest-barrier access to mobile crisis interven�on;

• par�cipates in team mee�ngs, reflec�ve prac�ce sessions, internal and external trainings, as
required;

Please note: 
• This posi�on will involve:

o Working a rota�ng shi� schedule that may include days, evenings and overnight shi�s;
o Work at a designated office loca�on that may be within a short-term residen�al se�ng;
o Poten�al occasional remote work.

• We are par�cularly interested in hearing from individuals who represent the cultural diversity of
Toronto, Black and Indigenous, LGBTQI2S+ individuals and those with lived experience of the
mental health system.

• All GCC employees are required to provide proof of full vaccina�on for COVID-19

Please send cover leter and resume to: jobs@gersteincentre.org 

Gerstein Crisis Centre is committed to equity in employment and to upholding the Ontario Human Rights 
Code (OHRC) and the Accessibility for Ontarians with Disabilities Act 2005 (AODA) in all its practices and 
policies.  We will provide reasonable accommodation to applicants with disabilities at all stages of 
the hiring process.  If you are a person who requires accommodation under the OHRC or AODA during  
the hiring process, please request in writing to admin@gersteincentre.org . 
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